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This Financial Services Guide was prepared on 17/07/2020. 

WHAT IS A FINANCIAL SERVICES GUIDE? 

This Financial Services Guide (‘FSG’) helps you understand and decide if you wish to use the financial services we are 

able to offer you. 

You must read Part 1 of the FSG in conjunction with Part 2. Part 2 of the FSG provides a profile of the entities 

(“Authorised Representatives”) that may provide you with financial services on behalf of Mont Partners Pty Ltd.  

We collectively refer to the licensee and its Authorised Representatives (including employees of a related body 

corporate) as “us, our, we” throughout this FSG.  

This FSG sets out the following: 

 who we are and how we can be contacted; 

 what services and products we are authorised to provide to you; 

 how we (and any other relevant parties) are remunerated; and 

 how we deal with complaints. 

We may provide you with personal advice that takes into account your needs, financial situation and circumstances. 

Where we provide you with initial personal advice we will provide you with a personalised financial plan, also referred 

to as a Statement of Advice (’SoA’). The SoA outlines our advice and the basis on which the advice was given. It also 

outlines relevant information about us, and the fees and charges associated with our advice.  We are only able to 

provide personal advice about specific services and products as stipulated in our Australian Financial Services Licence 

(‘AFSL’) – these services and products are outlined below. 

If we provide further personal advice after providing our initial advice, we may record this in a Record of Advice (‘RoA’), 

instead of an SoA.  You may request a record of the further advice that is provided to you, if you haven’t already been 

provided with it.  You can also contact us to request this record, using the details in the next section of this FSG, within 

7 years from when the advice is provided. 

Occasionally we provide general advice. This is where we may express an opinion or recommendation influencing you 

in making a decision in relation to a financial product, but where we have not considered your personal objectives, 

financial situation or needs. If we provide you with general advice, we will provide you with a warning that the advice 

may not be appropriate to your needs, financial situation or objectives. Additionally, we will provide you with an 

applicable Product Disclosure Statement (’PDS’) (if one is available) which you should read before making a decision 

that the product is right for you.   

When a financial product is recommended to you, you will be provided with a PDS issued by the product provider. The 

PDS contains information about the product to assist you in making an informed decision about the financial product. 

It will outline relevant terms, significant risks, and fees associated with the product. 

Please retain this FSG for your reference and any future dealings with us.  We may also add documents at a later date 

which will also form part of this FSG, and these should be read together with the FSG. These documents will include 

the word ‘FSG’ in the heading. 
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WHO WILL BE PROVIDING THE FINANCIAL SERVICES TO YOU? 

THE LICENSEE 

Mont Partners Pty Ltd is the licensee and holder of the Australian Financial Services Licence (‘AFSL’). Mont Partners 

Pty Ltd is owned by Wealth Management Partners Pty Ltd, WealthCo Financial Planning Pty Ltd and Wealth Advantage 

Pty Ltd, and the directors of Mont Partners Pty Ltd are representatives from those respective companies. The licensee 

authorises and is responsible for the financial services provided to you, as well as the content and distribution of this 

FSG. The licensee’s contact details are as follows: 

Mont Partners Pty Ltd (‘Mont Partners’) 

ABN 33 627 827 776 

AFSL No. 511061  

106 Burswood Road, Burswood WA 6100 

Email: admin@montpartners.com.au 

Website: www.montpartners.com.au 

Phone: 08 6148 5155 

You can provide instructions to us by using the contact details above. 

You will be provided with services by the licensee through its Authorised Representative as identified in Part 2 of the 

FSG.  

COMPENSATION ARRANGEMENTS 

We have arrangements in place to maintain adequate professional indemnity insurance as required by s912B of the 

Corporations Act 2001.  This insurance provides cover for claims made against us and our Authorised Representatives 

including claims in relation to the conduct of Authorised Representatives who no longer work for us but who did so at 

the time of the relevant conduct. 

WHAT SERVICES AND PRODUCTS ARE WE AUTHORISED TO PROVIDE TO YOU?

We are authorised to provide the following financial services: 

 financial planning advice; 

 wealth accumulation advice; 

 superannuation advice, including self-managed superannuation funds; 

 gearing strategies; 

 life and disability insurance advice; and 

 strategic debt management. 

We are authorised to provide financial product advice and deal in the following financial products: 

 Government debentures, stocks or bonds; 

 life insurance investment and life insurance risk products; 

 managed investment schemes, including investor directed portfolio services; 

 standard margin lending facilities; 

 retirement savings account products; 

 securities (e.g. shares); and 

 superannuation products. 
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Mont Partners can also provide you advice in relation to the topics listed below where the advice is incidental to the 

acquisition, holding or disposal of financial products: 

 retirement advice; 

 redundancy advice; 

 tax strategies; 

 cash flow advice; 

 social security benefits advice; 

 income and asset protection; and  

 estate planning services (financial planning). 

We are authorised to provide these services and products to both retail and wholesale clients. 

We will only provide services to you with your free, prior and informed consent.  If you do not understand any of the 

information in this FSG, or have any other questions relating to the terms on which we will be acting please contact 

us. 

In providing our services, other financial matters may arise, however, we are not authorised to assist with any financial 

and products and services except those outlined above.  You should seek specific advice from the appropriate 

professionals on other matters relevant to you.  

WHAT FEES AND COMMISSIONS ARE PAYABLE TO US? 

Fees and commissions for the provision of financial services to you are payable to the licensee. The licensee may then 

pay up to 100% of any fees and commissions to the Authorised Representatives named in Part 2 of the FSG. For 

information on how each of the Authorised Representatives will be remunerated, please refer to Part 2 of the FSG.  

The licensee’s employees are remunerated by salary.  You may request more details about the way these people or 

entities are remunerated within a reasonable time after receiving this document and before any financial services are 

provided to you. Details of any fees, commissions or other benefits that the licensee will receive and that it will pay to 

its Authorised Representatives in relation to the provision of specific recommended financial services and financial 

products will be disclosed to you in the relevant advice document (whether in an SoA or RoA) at the time personal 

advice is given, or as soon as practicable afterwards.  If remuneration is not calculable at that time, a statement of 

how the remuneration is calculated will be given to you at the time the advice is given or as soon as practicable 

afterwards. 

ADVICE FEES 

An explanation of the types of advice fees you may be charged are listed below. These fees will be based on your 

individual circumstances, the complexity involved in your situation and the time it takes to prepare and provide 

personal financial advice for you. We will discuss these fees with you and obtain your agreement to the fees before 

we provide you with any services and enter into an ongoing arrangement with you.  In cases when we provide you 

with advice in a SoA, we will typically obtain your written authorisation to the fees (via an Authority to Proceed and 

Remunerate Form) prior to the implementation of any of the advice.  

All fees described in this FSG include GST.   

ADVICE PREPARATION FEE: 

For having a SoA prepared, the minimum fee is $1,200 while the maximum fee is $22,000. For example, complex 

advice that contains multiple goals, strategies and/or tax structures including but not limited to; self-managed 

superannuation funds, family trusts and companies, are likely to be charged closer to the maximum. Less complex 

advice that addresses limited goals, strategies and tax structures are likely to be charged closer to the minimum fee. 
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IMPLEMENTATION FEE:  

We do not generally charge an Implementation fee. Should we choose to charge an Implementation fee, this will be 

agreed prior to advice being provided and fully disclosed within an advice document such as the SoA or RoA. 

ONGOING ADVICE FEE: 

We may charge a fee to provide ongoing financial services, which can include a periodic review of your personal 

financial situation at agreed time intervals, and/or fees for the provision of administrative and support services 

connected with the holding of the financial products, such as ongoing liaison with financial product providers. The 

minimum fee is $330 per annum while the maximum fee is $33,000 per annum. 

This fee will be agreed with you and will either be a flat dollar amount (reviewed annually), or an amount based on 

the value of financial products under our advice and/or the time involved in reviewing your portfolio and 

circumstances. 

COMMISSIONS 

If you acquire a certain financial product through us, we may receive payments in the form of initial commissions 

and/or ongoing commissions from the financial product providers. These commissions are included in the cost of the 

fees or premiums you pay for the financial product to the financial product provider, who may then pay a commission 

to us. Commissions are not an additional cost or payment made by you to us.  We may agree to rebate some or all of 

these commissions. 

The commission payable for different classes of financial products include the following: 

INVESTMENT PRODUCTS: 

For investment products, including superannuation and annuities, commissions are generally deducted from the funds 

you invest. Commissions on investment products may only apply in certain circumstances, typically where a financial 

product was acquired prior to 1 July 2013 (and in some cases where the financial product was acquired as part of an 

Investor Directed Portfolio Service before 1 July 2014).  

We may receive between 0% and 5.5% of the amount you contributed to the financial product as a consequence of 

implementing our advice. We may also receive ongoing commissions paid by the product providers from the 

management fees where the product providers have Mont Partners recorded as the AFSL that is providing ongoing 

services to the client.  Ongoing commissions for investment products can range between 0% and 0.88% p.a. of the 

value of the relevant financial products. 

Example: 

We recommended you invest $10,000 in an investment product before 1 July 2014. The applicable initial commission 

was 1% and the ongoing commissions are 0.88% p.a. We may have received an initial commission of $100 and 

assuming the financial product’s value stays the same throughout the relevant period, each year we will receive 

ongoing commission of $88. 

LIFE INSURANCE PRODUCTS 

Initial and ongoing commissions from insurance providers may be received by us. These commissions are paid to us 

by the insurance company that issues the product that we recommend to you and that you acquired.  The value or 

cost of the commissions are included in the cost of what you pay for the insurance. The commissions are not an 

additional cost payable by you to us.  The initial commission is paid at the commencement of the insurance policy by 

the product issuer to us. Ongoing commissions are payments paid by product issuers to us after the commencement 

of the insurance policy. 
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If you initiate an increase to your cover (resulting in an increase in the cost of premium payable by you to the insurance 

company), we may receive a further initial commission and an increase in the receipt of ongoing commissions on the 

value of the annual increase to your policy cost. 

The maximum commission that we may receive is set out in the table below: 

Date a new product is issued 1 January 2019 - 31 December 2019 From 1 January 2020 

Initial commission (% of annual policy cost or 
increase excl. GST) 

0 - 70% 0 - 60% 

Ongoing commission pa (% of annual policy 
cost or increase excl. GST) 

0 - 60% 0 - 20% 

PAYMENT METHODS 

Our fees will be either invoiced directly to you, deducted from your financial products, or a combination of these 

methods.  

OTHER BENEFITS 

From time to time we may accept alternative forms of remuneration (<$300) from financial product providers or other 

parties, such as hospitality or support connected with our professional development (e.g. training or sponsorship to 

attend conferences). We maintain a register detailing any benefit we receive. 

Separate from, and in addition to this, we are lawfully permitted to obtain other benefits that relate to information 

technology software or support provided by a financial product issuer, or benefits that relate to certain educational 

and training purposes.  Our entitlement to these latter types of benefits are subject to strict conditions as set out 

under the Corporations Regulations 2001. 

The value of any of these types of benefits received by us is recorded in a register maintained by us. You may ask to 

inspect a copy of this register. 

If you request a referral to an external specialist such as an accountant, mortgage broker or solicitor, the associated 

Corporate Authorised Representative may be entitled to a referral fee. If this occurs, the entitlement to a referral fee 

will be disclosed to you and we will seek your formal consent before any payment or referral is made. Please note 

that where we refer you to third-party professional services providers (even where there is a relationship or 

association between Mont Partners (and/or its Authorised Representatives) and the relevant third-party, Mont 

Partners does not accept any responsibility or liability for the advice or services provided by these third-party 

providers. 

By using or continuing to use our services, you agree that:  

1. All fees and charges received by us as described in this FSG (other than third party fees and charges) are a 
benefit given to us by you, in exchange for the services provided by us. 

2. We do not charge asset-based fees where you are investing using borrowed money.  
3. You understand, consent to, authorise and direct us to charge you in this way.  
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PRIVACY STATEMENT  

We collect personal information, including sensitive information (e.g. health information), from you to provide you 

with services including financial advice. 

We may also use your information to comply with legislative or regulatory requirements in any jurisdiction, to prevent 

fraud, crime or other activity that may cause harm in relation to the particular products or services provided, and to 

help us run our business. 

If you do not provide all the information we request, we may no longer be able to provide a product or service, 

including financial advice, to you. 

COLLECTING AND DISCLOSING YOUR PERSONAL INFORMATION 

We may disclose your personal information to anyone we engage to do something on our behalf such as a service 

provider, and other organisations that assist us with our business. We may also disclose your personal information to 

third parties such as a complaints body to whom a complaint relating to a product or service is referred, your past and 

present employers, any party acquiring an interest in our business and anyone acting on your behalf. 

We may also collect from the parties listed above any personal information they may hold about you which relates to 

our provision of financial advice. 

We may disclose your personal information to an entity which is located outside Australia. Details of the countries 

where the overseas recipients are likely to be located are in our privacy policy. 

As a provider of financial services, we have obligations to disclose some personal information to government agencies 

and regulators in Australia, and in some cases offshore. We are not able to ensure that foreign government agencies 

or regulators will comply with Australian privacy laws, although they may have their own privacy laws. By using our 

products or services, you consent to these disclosures. 

Mont Partners is also required, pursuant to the Anti-Money Laundering and Counter-Terrorism Financing Act 

(AML/CTF Act) and its corresponding rules and regulations to implement certain client identification processes. We 

may be required to obtain information about you at the time of providing financial services to you, and from time to 

time in order to meet our legal obligations.  

Our privacy policy is available at www.montpartners.com.au.  It covers: 

 how you can access the personal information we hold about you and ask for it to be corrected; 

 how you may complain about a breach of the Privacy Act 1988 (Cth), or a registered privacy code and how 
we will deal with your complaint; and; 

 how we collect, hold, use and disclose your personal information in more detail. 

We will update our privacy policy from time to time. 

Where you have provided information about another individual, you must make them aware of that fact and the 

contents of this privacy statement. 

We will use your personal information to contact you and/or send you information about other products and services 

offered by us or our preferred suppliers. If you do not wish to receive marketing communications from us, please 

contact us. 
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WHAT SHOULD YOU DO IF YOU HAVE A COMPLAINT? 

If you have a complaint or concern about the service provided to you, we encourage you to take the following steps: 

1)  Contact Mont Partners about your concern.  We will try to resolve your complaint quickly, fairly and within 
prescribed time frames 

In writing to:  Compliance Manager 

Mont Partners Pty Ltd  

106 Burswood Road, Burswood WA 6100 

Email:  admin@montpartners.com.au 

Phone:  08 6148 5155 

2) If your complaint is not resolved to your satisfaction within 45 days, you have the right to refer the matter to 
the Australian Financial Complaints Authority (AFCA).  AFCA provides fair and independent financial 
services complaint resolution that is free to consumers. 

Website:  www.afca.org.au  

Email:   info@afca.org.au  

Telephone:  1800 931 678 (free call) 

In writing to:  Australian Financial Complaints Authority 

                                 GPO Box 3, Melbourne VIC 3001.  
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Part 2 of this Financial Services Guide was prepared on 17/07/2020 and should be read together with Part 1.  

Part 2 of the FSG sets out specific details about Assurity Financial Planning (“Assurity”) and the individual Authorised 

Representatives of Mont Partners that operate under Assurity, and contains the following sections: 

Section 1: About the Authorised Representatives 

Section 2: The Services provided by the Authorised Representatives; and 

Section 3: Remuneration and Benefits. 

In Part 2, the terms ‘I’, ‘me’, ‘us’, ‘we’ and ‘our’ refer to Assurity and the individual Authorised Representatives that 

operate under Assurity. 

SECTION 1: ABOUT THE AUTHORISED REPRESENTATIVES 

THE CORPORATE AUTHORISED REPRESENTATIVES 

The following entity is a Corporate Authorised Representative of Mont Partners. 

Assurity Financial Planning Pty Ltd  

ABN 80 129 171 624 

 (“Assurity”) 

Authorised Representative No. 1251792. 

2B/9 Harris Rd, Busselton, WA 6280  

Phone: 08 9754 1133 

Email: info@assurity.net.au 

Website: www.assurity.net.au 

Assurity seeks to ensure its clients achieve their financial lifestyle aspirations and improve their financial 

wellbeing by working to deliver informed, ethical and quality financial advice.   

Assurity is a resource hub that provides effective and efficient support for its related individual Authorised 

Representatives and their clients.  It facilitates ongoing professional development of advisers and staff, and the 

delivery of service. 

THE INDIVIDUAL AUTHORISED REPRESENTATIVES 

The following individual Authorised Representatives are financial advisers who are authorised by Mont Partners to 
provide you with the financial services described in Part 2 of the FSG on behalf of Mont Partners.   

Douglas Horsford 
Authorised Representative No. 298706 

doug@assurity.net.au 
(08) 9754 1133   

Lisa Smith 
Authorised Representative No. 1252143 

lisa@assurity.net.au 
(08) 9754 1133   

SECTION 2: THE SERVICES WE PROVIDE

All the authorised representatives listed above are authorised by Mont Partners to provide general and personal 

advice and deal in financial products and financial services, including advice or services in the areas listed in Part 1, 

Section 1 (Financial Services Guide) of the FSG, but, subject to any limitations or restriction related to individual 

Authorised Representatives as noted above.  



MONT PARTNERS PTY LTD ABN 33 627 827 776 AFSL 511061       |      FINANCIAL SERVICES GUIDE PART 1     | VERSION 1  |  17/07/2020 

SECTION 3: REMUNERATION & BENEFITS 

All fees and commissions (excluding referral fees) disclosed in Part 1 of the FSG which are attributable to the services 

provided to you by your financial adviser are collected by the licensee, who then pays 100% to the relevant 

Corporate Authorised Representative. The relevant Corporate Authorised Representative will pay a service fee of up 

to a maximum of $60,000 per financial year to the licensee. In addition, your financial adviser will be entitled to 

remuneration for the services provided to you. As a shareholder of Assurity, Douglas Horsford will receive dividends 

and/or other shareholder benefits. As an employee of Assurity, Lisa Smith is paid a salary and may participate in 

bonus arrangements based on a balanced scorecard. Referral fees from external specialists are paid directly to the 

relevant Corporate Authorised Representative, and we will seek your formal consent before any payment or referral 

is made. 

Any related associations, entities and other relevant relationships and are outlined in the table below. 

Name of 

Entity 

Nature of association 

Assurity 

Financial 

Planning 

Wealth Management Partners Pty Ltd is an owner of Assurity Financial Planning Pty Ltd and as a result will 

receive distributions and/or other benefits from Assurity Financial Planning Pty Ltd. as determined by that 

company as appropriate from time to time. 


